From: Jerry Rakar

To: Microsoft ATR
Date: 1/18/02 1:42am
Subject: Microsoft suit
Hi:

I noticed a site with the info about the Microsoft antitrust suit.

I wondering why the various Federal agencies never went after Microsoft
as some legalities go after car sales or car manufacturers for "lemon
laws" for problem vehicles and forced recalls.

The reason I bring this up is that fact that Microsoft has been selling
flawed

products for all these years with known bugs. Then bugs are sometimes taken

care of IF you buy their new version that fixes the bugs (and normally has
more).

That is like car dealers selling a product with a problem (and no recall
is done) and

says the problem will just be corrected in the current model IF you buy it.

Just thought I would send you a thought to ponder (and hopefully
can pass it on the agency who can act on it :-)

Thank you for your time,
Jerry
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